MCI

GLOBAL RELAY

July 1,2003

Marlene Dortch

Secretary

Federal Communications Commission
44512 St., S.W.

Washington, D.C. 20554

RE: SUMMARY OF TRS COMPLAINTS, CC DOCKET NO. 98-67

Dear Ms. Dortch:

Pursuant to Section 64.604(c)(1) of the Commission’s rules, WorldCom Inc., d/b/a/ MCI, hereby
submits summaries indicating the number of complaints received for the period June 1, 2002 to
May 31, 2003. The attached summaries are provided for MCI’s telecommuications relay service
(TRS) in Arizona, California, Tennessee, and for its National MCI Global Relay Service, and IP-
Relay Service.

All complaints were resolved in a timely manner. If you have any questions, please contact me at
the number below.

Sincerely,

Larry Fenster

Larry Fenster

1133 19" St., NW
Washington, DC 20036
202-736-6513

cc: Erica Myers



